B2B helpline
User view
Register:
· User can enter the package information, member information, login information, contact information, personal identification and other information as web address, keyword.
· User can get the activation link from the registered mail id.
Login:
· User can login with valid user name and password.
· User can recover their account incase of forget password via forget password option.
· User can get the password through registered mail id.
My profile:
· User statistic:
· User can view the statistic of 
· Selling leads posted
· Buying leads posted
· Product catalog posted
· Inbox messages
· Outbox messages  
· My account:
· User can view the account details.
· User can edit the account details.
· User can change the password.
· User can change the profile picture.
· Company profile:
· User can view and edit the company profile.
· Membership details:
· User can view the current membership plan detail.
· User has an option of upgrade to other membership.
· User can pay via online payment.
· Product:
· User can add a new product.
· User can edit or delete the product detail.
· User can manage the product list.
· User can view the products list with picture, product name, description, Id, action and status.
· User can publish, unpublish and delete the product detail.
· Selling leads:
· User can add a new product to selling lead.
· User can manage the Selling lead product list.
· User can view the products list with picture, product name, description, Id, action and status.
· Buying lead:
· User can add a new buying lead.
· User can edit or delete the buying lead detail.
· User can manage the buying lead list.
· User can view the buying lead list with picture, product name, description, Id, action and status.
· User can publish, unpublish and delete the product detail.
· My inquiry:
· User can view the send inquiry details.
· User can view the status of the inquiry.
· User can add and remove the contact list.
· News:
· User can add news detail to the list by entering required fields.
· User can manage the news details.
· User can publish, unpublish and delete the news detail.
· Success story:
· User can add new success story to the list.
· User can manage the success story.
· User can publish, unpublish and delete the story detail.
· Mail box:
· User can compose a new mail.
· User can view the incoming messages via inbox.
· User can view the outgoing messages via send items.
· User can delete the messages.
· User can flag and unflag the mail.
· Help:
· User can view the admin contact detail.
· User can view the Google map view of the location.
· User can make an enquiry via contact form by entering all required field.
Home:
· User can view the search option in home page itself.
· User can view the product categories detail.
· User can view the featured product details.
· User can view the latest product, selling leads and buying leads detail.
· User can view the trading statistic and success story.
· User can view the featured selling leads.
· User can view the premium suppliers profile and trade news details.
· User can view the last minute deal detail.
· User can view the most popular product detail.
· User can view the client logos in home page.
· User can view the bulk buying list, daily deals list and hot product list.
· User can find the supplier by region.
· User can view the order details with status.
· User can view the top suppliers and agents detail.
· User can view the limited offers detail.
· User can view the wholesaler details. 
Search:
· User can search for a product by keyword, category and country.
· User can view the search result with category detail.
· User can sort the search result by name, price
· User can vary the search result view.
Browse all categories:
· User can view the entire categories with the counts of the product.
· User can view the sub-categories by tapping the category.
· User can view the product details inside the categories.
Selling leads:
· User can prospect the entire selling lead product categories.
· User can view the sub-category details under category.
· User can view the entire products in the sub category.
Buying leads:
· User can view the buying lead product list.
· User can buy the product.
· User can send an enquiry regarding the product.
· User can buy the product with the online payment gateway.
· User can view the product details such as posting information, product description, company information, related and featured product details.
Product management:
· User can view the entire products under sub-category.
· User can view the product details such as posting information, product description, company information, related and featured product details.
· User can view the contact details of the seller.
· User can share the product detail via social media connection.
· User can send the enquiry via send enquiry option.
· User can add the product to the inquiry basket.
· User can add or block the contact.
New arrivals:
· User can view the new arrived product details under each category.
· User can add the product to the cart 
On sale:
· User can view the on sale product details via this link.
· User can add the product to the cart.  
Cart:
· User can view the cart added item details with cost.
· User can update the cart details.
· User can use the coupon details.
· User can check out the items.
· User can view and manage the billing details.
· User can select either cash on delivery or online payment.
· User can receive the order confirmation letter to the mail.
· User can track the order via given link. 
Inquiry basket:
· User can view the added selling and buying lead details.
· User can view the catalog offer details. 
Trade shows:
· User can view the entire trade show details.
· User can add a new trade show by entering the all required details.
· User can view the summary, general, attendance, exhibitor and show organizer information.
· User can view and contact the trade show organizer.
· User can view the success stories of the past buyers.
Newsletter:
· User can enter their mail id to subscribe the newsletter 
· User can receive the latest updates via subscribed mail id.
Stats:
· User can view the statistic of the site as counts of online user, leads and products.
· User can view the top 5 leads and products category details. 
Expiring soon:
· Product deal:
· User can view the last minute order details.
· User has advanced search option in the page.
· Buying deal:
· User can view the last minute order details.
· User has advanced search option in the page.
· Selling deal:
· User can view the last minute order details.
· User has advanced search option in the page.  
CMS pages:
· About us.
· Contact us.
· Follow as.
· Help
· Success stories.
· Terms and conditions.
· Privacy policy.
· FAQ.






Admin view
Login:
· Admin can login via valid username and password.
Dashboard:
· Admin can view quick link for 
· User management
· Content management
· B2B management
· Pending approval details. 
Change password:
· Admin can vary their password from this page.
· Admin can update the user name.
Forum category:
· Admin can view the entire forum category details.
· Admin can manage the forum category detail.
· Admin can add a new forum category detail.
· Admin can edit or delete the forum category.
Forum category:
· Admin can view the entire forum category details.
· Admin can manage the forum category detail.
· Admin can add a new forum category detail.
· Admin can edit or delete the forum category.
Topic category:
· Admin can view the entire topic category details.
· Admin can manage the topic category detail.
· Admin can add a new topic category detail.
· Admin can edit or delete the topic category.
Category:
· Admin can view the entire category details with category name, image and action.
· Admin can manage the category and sub-category detail.
· Admin can add a new category and sub-category detail.
· Admin can edit or delete the category.
Country:
· Admin can prospect the entire country detail.
· Admin can manage the country details.
· Admin can add a new country detail.
· Admin can edit or delete the country detail.
Setting:
· General setting:
· Admin can manage the general settings like website name, website keyword, description, logo, URL, paypal id.
· Membership setting:
· Admin can manage the membership plan details under each plan.
· Admin can vary the membership plan details.
· Google ads setting:
· Admin can manage the ad details with the enable disable option.
· Admin can edit the ad details.
Enquiries:
· Buyer enquiries:
· Admin can manage the enquiry details.
· Admin can view the enquiry details with username, user mail and subject.
· Admin can reply to the particular enquiry.
· Admin can view and delete the enquiry.
· Seller enquiries:
· Admin can manage the enquiry details.
· Admin can view the enquiry details with username, user mail, product name and subject.
· Admin can reply to the particular enquiry.
· Admin can view and delete the enquiry.
· Product enquiries:
· Admin can manage the enquiry details.
· Admin can view the enquiry details with username, user mail, product name and subject.
· Admin can reply to the particular enquiry.
· Admin can view and delete the enquiry.
Manage:
· Members management:
· Admin can view the entire details about the members.
· Admin can search for a user via keyword, membership type and user type.
· Admin can view the statistic report about the members and usable membership plan.
· Admin can filter the user details via name or company.
· Admin can view the user profile.
· Admin can edit, delete or activate the account.
· Admin can export the user details to csv.
· Admin can import the user details from csv file.
· Buying leads management:
· Admin can search for a product via search engine.
· Admin can view the buying lead products list.
· Admin can filter the list by approval pending, editing required, approved, edited and all.
· Admin can product name, posted by, updated date, detail, status, posted IP and action.
· Admin can export the buyers list in excel format.
· Selling leads management:
· Admin can search for a product via search engine.
· Admin can view the selling lead products list.
· Admin can filter the list by approval pending, editing required, approved, edited and all.
· Admin can product name, posted by, updated date, detail, status, posted IP and action.
· Admin can export the buyers list in excel format.
· Product management:
· Admin can search for a product via search engine.
· Admin can view the buying lead products list.
· Admin can filter the list by approval pending, editing required, approved, edited and all.
· Admin can product name, posted by, updated date, detail, status, posted IP and action.
· Admin can export the buyers list in excel format.
· Company management:
· Admin can search for a company via keyword.
· Admin can view the user id, company name, entry date and some action details.
· Admin can export the company profile list to the excel format.
· Business type management:
· Admin can view the list by category, and action.
· Admin can add a new business type detail.
· Feature product management:
· Admin can view the entire featured product list with the product name, product image, status, delete and edit option.
· Admin can view the product details.
· Admin can search for a particular product by name.
· Admin can view the feature partner detail.
· Order management:
· Admin can view the order details.
· Admin can view the status of the order.
· Admin can view the delivery status of the order.
· Success story:
· Admin can view the success story details.
· Admin can view the member name, story submitting date, status and delete option.
· Admin can view the success story detail.
· Trade show:
· Admin can view the trade show list.
· Admin can add a new trade show list.
· Admin can view the list by event name, event start and end date, action option.
· Admin can view the event details.
· Newsletter:
· Admin can view the entire newsletter subscribed users detail.
· Admin can search for a detail via name, mail id, and registration detail.
· Admin can view the detail by user name, membership plan detail, IP address and added date detail.
· Admin can generate the message as newsletter.
· Banners:
· Admin can view the banner details with image, product, company, country, city details.
· Admin can manage the banner details.
· Admin can add a new banner detail.
· Feedback:
· Admin can view the entire feedback detail.
· Admin can view the list by mail id, subject, entry date with action option.
· Admin can manage the feedback details.
· Admin can send the message to the subscribed users.
Other settings:
· Contact us:
· Admin can view the entire contact detail.
· Admin can edit the contact detail.
· Customer service:
· Admin can view the entire customers’ contact details such as name, mail id, date, subject, message and action detail.
· Admin can view the every message.
· Site map:
· Admin can add new site map detail.
· Admin can add new category, sitemap links.
· Admin can view the category list and sitemap links detail.
· Help:
· Admin can view the help text with editable option.
· Admin can post by any language.
· Admin can manage the text content for
· Posting selling.
· Selling overview
· What is lower market.
· Registration help.
· Buy overview
· Post buying
· Selling tool
· Message center
· Help questions
· Help topics
· FAQ.
CMS management:
· Admin can manage the text content for following
· About us
· Privacy policy
· Protecting
· Terms of use
· Advantage
· Our security
· Admin can manage the language of these contents.
· Admin can manage the advanced cms text contents as follows
· Community help
· Comments
· Discussion help
· Posting help rule.
