Project management Script - Feature Document
Overview:
Project management Script is a application designed for business people. It is a central hub for task management and project planning. This script have the ability to provide invoices and payment options directly within the tool and it will send estimates and how one can set up those estimates (products can be saved as templates automatically). So we don’t have to type everything again when I offer it to a new client in a new estimate. This project have the ability to set timer to task. Customers queries are solved by ticketing system. We aim to make project planning and tracking easier.
Features:
Projects  -  Project manager can easily improve the business communication
Mile stones  -  Team members can know the milestone of the project with time and task.
Invoicing System  -  Visitor can Create and send invoices via online and accept payments.
Expenses Tracking -  Visitor can track their project expenses and add them client directly.
Tickets -  Which is used to satisfy the customers query via mail
Messages -  Which is used to discuss anything with your admins, clients
Translation -  User can select their language.
Register
· Visitor can sign up with Project management script by providing their basic details. 
Login
· Registered User can login with their registered Email or username and Password. 
Forgot Password
· In case of password forgot, user can recover their password by providing their registered Email via Forgot Password. 
1. Home
· Visitor can see the Overall outstanding, Expenses, paid amount and tickets
· Visitor can view recent listed paid amount, tickets, expenses
· Visitor can view their recent projects
· Visitor can view recent activities done by him.
2. Projects:
· To create your project. Go to project and click  create project button .Enter your project details and save it.
· After creation of new project we can add milestones, tasks, time sheets.

2.1. Mile stones:
A milestone is a target date, representing an important moment or goal in a project, like completing a certain part of the project.

2.2. Task:
Select task button and add task and details of the task. We have the option to indicate completed task.

2.3. Upload file:
We can upload project files by clicking project files link and upload button .

2.4. View Project
We can view all our projects and by clicking filter button we can sort project. Search option also available.

2.5. Project details 
By clicking particular project we can view the details of that project.

2.5. Project Settings 
We can restrict some functions to client viewing via this project settings option
3. Expenses
3.1. Create Expenses:
We can add expense for particular project category wise. We can add more than one expense per project.

3.2. View Expenses:
We can all expenses of the project.

3.3. Category:
We can add category for expenses.

4. Invoices
4.1. Create Invoices:
- To create invoices, go to Invoices -> sales -> Invoices -> Create invoices can add expense for particular project category wise. We can add more than one expense per project.
- Enter your invoice information and click invoice button
- A new invoice will be created . so we can add items in that invoice.
- enter your items and click save button.
- when you adding invoice items PDF button will display. We generate PDF of that invoice

4.2. View Invoices:
- We can view invoices by clicking sales after that invoices button.
- You can sort your invoices by clicking filter drop down button.
- To search specific company invoices, type of the company on the search box and you’ll get your list matching search.

4.3. Email Invoices:
- Once you created invoice that is too easy to send a customized email to your client with a link to their invoice and attached PDF of the invoice.
- We can customize the email text.



4.4. Recurring Invoices:
- Repeatedly sending invoices is hard, so we set cron job to recurring email sending by every week or every month.

4.5. Invoice payments:
- We can enable or disable payment method.
- when creating or editing a invoice, the payment methods will appear in the create/Edit invoice form
- Paypal payments and stripe payment methods are available in this project.

4.6. Tax:
- We can add multiple taxes to Project management script and apply them to invoice items or your entire invoice.

5. Tickets
5.1. Create Tickets:
- To create Tickets, go to Ticket -> Create Ticket. 
- Department selection form will appear. You just select department then click select department after that create ticket form will appear, then give details.
- We can attach file in that ticket, then that ticket will send to the particular department.

5.2. View Tickets:
- We can view all tickets by clicking tickets 
- Ticket reply is also there.

5.3. Tickets detail:
- By clicking ticket the details of the ticket will appear

5.4. Attach Files
- We can attach file in that ticket creation form.

5.3. Tickets detail:
- By clicking ticket the details of the ticket will appear.

5.4. Email reply.
- Email reply option also available in that concerned department.
6. Messages:
- Which is used to interact with others(clients, staffs, admin) easily
- Inbox
- Sending
- Trash
- Sent Favorites
- by selecting username we can send message to particular person.
7. Notes:
Customer can add their note for remembering purpose and they can delete their notes.
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1. User management
· Admin can create user or delete user or edit user information.
· Admin can change the role of the customer.
2. Client management
· Admin can add new client with their company details.
· Delete client option also available for admin
3. Settings
· General settings
· System settings 
· Email settings
· Payment settings
· Email templates,
· Invoice settings
· Estimate settings
· Theme settings
· Department
· Menu settings
· Custom fields
· Translation 
· Cron settings

All Other features are available for admin.







